ITI Capital Limited
TAKEOVER - DATA FOR EVERY MONTH ENDING - NOVEMBER, 2025

S. No.| Received from Pending as Received Resolved Total pending| Pending Average
at the last during the during the during the |complaints| Resolution
month particular particular particular | >1 month | time ~/(in
month month month days)
(November | (November | (November
2025) 2025)* 2025) a O
y |Directlyfrom NA Nil Nil Nil Nil Nil
Investors X
2 [SEBI (SCORES) NA Nil Nil Nil Ny Nil
3  [Stock Exchanges NA Nil Nil Nil Nil Nil
4 |Other sources NA Nil Nil I\l il Nil
5 |Grand Total NA Nil Nil “Nil Nil Nil
TREND OF MONTHLY DISPOSAL OF COMPLAINTS (FOR 5 MONTHS ON ROLLV:G BA-‘S)_
S. No. Month Carried Received Resolved |Totahoend ng
forward during the during the ¢ uring’che
from particular particular particular
previous month month month
month (November | (Nover. her (Noyember
2025) 2025)* 2025)#
1 July, 2025 NA Nil Nilg > Nil
2 |August, 2025 NA NPT il Nil
3 [September, 2025 NA _l -\ Nil Nil
4 |October, 2025 NA Nil Nil Nil
5 November, 2025 NA Nil ~ Nil Nil
Grant Total NA 1 Nill Nil Nil

A Average Resolution timefis t2.e sum total“efitime taken to resolve each complaint in days, in the current
month divided by totalguniaerf complaivits resolved in the current month.
* Inclusive of complalats ofiprevious months resolved in the current month.
#Inclusive of cogfipiainis®ending as on the last day of the month.

TREND OF ANNUAL » SALUNDAR YEAR) DISPOSAL OF COMPLAINTS (FOR 5 YEARS ON

ROLLING BASIS)

S. No. Y: Carried Received Resolved Pending at
forward during the during the the end of
[ from particular |particular year| particular
previous year year
1 2022 NIL NIL NIL NIL
2 2023 NIL NIL NIL NIL
3 2024 NIL NIL NIL NIL
4 2025%*
5 2026*

*Data Shall be updated after the completion of respective calendar year




